
FAQ on UA-30 Portable Phone Amplifier 
 
Q: What type of battery is used? 
A: The UA-30 uses 2 AAA alkaline batteries. 
Q: How long will the batteries last? 
A: For normal use, they should last six months or more.  
 
 
FAQ on UA-45 Phone Amplifier 
 
Q: What type of battery is used? 
A: The UA-45 uses a commonly available 9V alkaline battery, and, the battery is 
not included. 
Q: How long will the batteries last? 
A: For normal use, it should last six months or more. 
Q: Will the phone still function if the battery has run out? 
A: Yes, except that there will be no amplification. 
Q: Can I use an AC adapter as the power source? 
Y: Yes, AC adapter (9V DC, 200 mA) is available from Serene. 
 
 
FAQ on UA-50 Phone Amplifier 
 
Q: Can I use a headset with 2 2.5mm plugs? 
A: Yes, you can; but, you need a connector adapter that is available from Serene 
Innovations. 
Q: Can I amplify the handset and headset simultaneously? 
A: No you can’t. The UA-50 can only amplify either the handset or headset at 
any given time.  
Q: What type of battery is used? 
A: The UA-50 uses a commonly available 9V alkaline battery as power back-up. 
The battery is not needed as long as there is electricity power to the adapter. 
Q: What will happen if I don’t have battery back-up during power outage? 
A: The UA-50 will not affect the normal operation of your phone, but there will be 
no amplification. 
 
 


