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FAQ (FREQENTLY ASKED QUESTIONS) 

Q: How many CA-MX can I install with my CA360? 

A: You can use up to 2 CA-MX with each CA360 

Q: How far away from the CA360 can I place the CA-MX? 

A: You can place the CA-MX up to 200ft away from the CA360 

Q: The CA-MX seems to be working and lights up when pressed, but why is my 

CA-360 not responding?  

A: Most likely, your CA-MX is not connected with your CA-360 yet. Make sure 

that your CA-360 is paired with your CA-MX. Refer to your CA-360 for the 

pairing instructions. Another possibility is that your CA-MX is out of range, 

over 200 ft away from your CA-360. You can fix this problem by simply 

bringing them closer together. 

Q: Can I used the CA-360 with the motion sensor of my existing alarm system? 

A: No   

 


