
 

FAQ (FREQENTLY ASKED QUESTIONS) 

Q:   How many CA-DB can be installed to work with my CA-360 ? 
A: 

  
You can install up to 4 CA-DB.  
 

Q:   If I have more than one CA-DB, how do I know which one is activated? 
A: 

  
There is an easy way to assign a number to each of your CA-DB; the activated CA-DB number will 
be displayed on the CA-360. Please see your manual for more details. 

Q:   Can I use the CA-DB on a metal door? 
A: 

  
Yes, but for best results, we suggest that you mount the CA-DB at least a foot 
away from the door itself.  

Q:   How often do I have to replace the battery? 
A: 

  
A new battery lasts up to 10 months or more, but when its indicator becomes dim when it is 
pushed, it is time to replace the battery  
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